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B. Physical Setting 
 

1. Check as many of the following as apply.  I had: 
 

 A place to store materials. 
 A permanent desk at which to work. 
 An office of my own. 
 An office with other people. 
 Access to a phone. 
 Access to get supplies as I needed them. 
 A place to conduct confidential business. 

 
2. Comment on the following:  To what extent did you feel physically and 

psychologically part of the agency staff, including availability of other staff for 
providing assistance to you? 

 
 
 
 
 
 
 

C. Learning Opportunities and Responsibilities 
1.  Were cases, groups, or projects relevant to your learning needs available for 
assignment?  Yes ______   No _____ 
 
2. Did the assignments call for a level of skill appropriate to your development? 

Yes ______     Too High ______     Too Low ______ 
 

3. Discuss what proportion of your time was spent in direct work with individuals, 
families, groups or community groups. 

 
 
 

4.  Describe your own growth in this placement (agency, personal and professional). 
 
 
 
 
 
 
 

5.  To what extent were you able to integrate and apply the academic knowledge you 
learned in the classroom with actual social work situations? 
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PART II: FIELDWORK INSTRUCTION 
 

1. How often were regular, planned supervisory conferences held? 
______ Every week  ______ Every two weeks 
 
______ Every month  ______ Other (specify) 
 
Specify duration of conferences: 

 
 
 
 
 
 

2. Evaluate the extent to which the supervisory conferences were helpful, including 
recommendations for change. 

 
 
 
 
 
 
 

3. Please rate your fieldwork instructor using the following scale: 
1 = Exceptional 
2 = Very Good 
3 = Satisfactory 
4 = Unsatisfactory 
5 = Not Applicable 

 
 Facilitated the process of integration into the agency system. 
 Encouraged and supported responsible decision-making concerning attendance 

at staff meetings, seminars and conferences. 
 Encouraged critical assessment, appraisal and evaluation of my work with 

clients and understanding and use of agency policy and procedures. 
 Facilitated learning of specific practice skills. 
 Encouraged identification with professional values and encouraged 

professional behavior consistent with those values. 
 
 

 Encouraged and engaged in mutual assessment of learning needs, expectations 
and progress on an ongoing basis. 

 Was aware of academic content and helped the integration of class and field 
experience. 
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 Provided clear, understandable feedback on an on-going basis. 
 Was accessible to answer my questions and concerns. 

 
Comments:  Please make any comments or examples which would further clarify or expand on 
your ratings (e.g., teaching methods, areas of strengths and weaknesses, suggestions for change, 
etc.). 
 
 
 
 
 
 
 
Would you recommend that students be placed in this agency in the future?  Why or why not? 
 
 
 
 
 
 
FIELDWORK INSTRUCTOR’S COMMENTS: 
 
 
 
 
 
 
 
 
 
 
 
 
Signatures: 
 
Student _______________________________________ 
 
Fieldwork Instructor ______________________________________ 
 
Faculty Liaison ________________________________ 
 
Date _____________________ 
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Educational Policy and Accreditation Standards1 
(2002) Council on Social Work Education 

Preamble 

Social work practice promotes human well-being by strengthening opportunities, resources, and capacities of people 
in their environments and by creating policies and services to correct conditions that limit human rights and the quality 
of life. The social work profession works to eliminate poverty, discrimination, and oppression. Guided by a person-in-
environment perspective and respect for human diversity, the profession works to effect social and economic justice 
worldwide. 

Social work education combines scientific inquiry with the teaching of professional skills to provide effective and 
ethical social work services. Social work educators reflect their identification with the profession through their 
teaching, scholarship, and service. Social work education, from baccalaureate to doctoral levels, employs 
educational, practice, scholarly, inter-professional, and service delivery models to orient and shape the profession’s 
future in the context of expanding knowledge, changing technologies, and complex human and social concerns. 

The Council on Social Work Education (CSWE) Educational Policy and Accreditation Standards (EPAS) promotes 
academic excellence in baccalaureate and master’s social work education. The EPAS specifies the curricular content 
and educational context to prepare students for professional social work practice. The EPAS sets forth basic 
requirements for these purposes. Beyond these basic requirements of EPAS, individual programs focus on areas 
relevant to their institutional and program mission, goals, and objectives.  

The EPAS permits programs to use time-tested and new models of program design, implementation, and evaluation. 
It does so by balancing requirements that promote comparability across programs with a level of flexibility that 
encourages programs to respond to changing human, professional, and institutional needs.  

The EPAS focuses on assessing the results of a program’s development and its continuous improvement. While 
accreditation is ultimately evaluative, in social work education it is based on a consultative and collaborative process 
that determines whether a program meets the requirements of the EPAS.  

Functions of Educational Policy and Accreditation  

1. Educational Policy 

The Educational Policy promotes excellence, creativity, and innovation in social work education and practice. It sets 
forth required content areas that relate to each other and to the purposes, knowledge, and values of the profession. 
Programs of social work education are offered at the baccalaureate, master’s, and doctoral levels. Baccalaureate and 
master’s programs are accredited by CSWE. This document supersedes all prior statements of curriculum policy for 
baccalaureate and master’s program levels. 

2.  Accreditation 

Accreditation ensures that the quality of professional programs merits public confidence. The Accreditation Standards 
establish basic requirements for baccalaureate and master’s levels. Accreditation Standards pertain to the following 
program elements: 

• Mission, goals, and objectives  

• Curriculum  

• Governance, structure, and resources  

• Faculty  

                                                
1 Taken from www.cswe.org 
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• Student professional development  

• Nondiscrimination and human diversity  

• Program renewal  

• Program assessment and continuous improvement  

3. Relationship of Educational Policy to Accreditation  

CSWE uses the EPAS for the accreditation of social work programs. The Educational Policy and the Accreditation 
Standards are conceptually integrated. Programs use Educational Policy, Section 1 as one important basis for 
developing program mission, goals, and objectives. Programs use Educational Policy, Section 3 to develop program 
objectives and Educational Policy, Sections 4 and 5 to develop content for demonstrating attainment of the 
objectives. The accreditation process reviews the program’s self-study document, site team report, and program 
response to determine compliance with the Educational Policy and Accreditation Standards. Accredited programs 
meet all standards.  

 
Educational Policy 
1. Purposes 

1.0 Purposes of the Social Work Profession 

The social work profession receives its sanction from public and private auspices and is 
the primary profession in the development, provision, and evaluation of social services. 
Professional social workers are leaders in a variety of organizational settings and service 
delivery systems within a global context.  
The profession of social work is based on the values of service, social and economic justice, dignity and 
worth of the person, importance of human relationships, and integrity and competence in practice. With 
these values as defining principles, the purposes of social work are: 

• To enhance human well-being and alleviate poverty, oppression, and other forms 
of social injustice.  

• To enhance the social functioning and interactions of individuals, families, 
groups, organizations, and communities by involving them in accomplishing 
goals, developing resources, and preventing and alleviating distress.  

• To formulate and implement social policies, services, and programs that meet 
basic human needs and support the development of human capacities.  

• To pursue policies, services, and resources through advocacy and social or 
political actions that promote social and economic justice.  

• To develop and use research, knowledge, and skills that advance social work 
practice.  

• To develop and apply practice in the context of diverse cultures.  

1.1 Purposes of Social Work Education 

The purposes of social work education are to prepare competent and effective professionals, to develop 
social work knowledge, and to provide leadership in the development of service delivery systems. Social 
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work education is grounded in the profession’s history, purposes, and philosophy and is based on a body of 
knowledge, values, and skills. Social work education enables students to integrate the knowledge, values, 
and skills of the social work profession for competent practice. 

1.2 Achievement of Purposes 

Among its programs, which vary in design, structure, and objectives, social work education achieves these 
purposes through such means as: 

• Providing curricula and teaching practices at the forefront of the new and 
changing knowledge base of social work and related disciplines.  

• Providing curricula that build on a liberal arts perspective to promote breadth of 
knowledge, critical thinking, and communication skills.  

• Developing knowledge.  

• Developing and applying instructional and practice-relevant technology.  

• Maintaining reciprocal relationships with social work practitioners, groups, 
organizations, and communities.  

• Promoting continual professional development of students, faculty, and 
practitioners.  

• Promoting inter-professional and interdisciplinary collaboration.  

• Preparing social workers to engage in prevention activities that promote well-
being.  

• Preparing social workers to practice with individuals, families, groups, 
organizations, and communities.  

• Preparing social workers to evaluate the processes and effectiveness of practice.  

• Preparing social workers to practice without discrimination, with respect, and 
with knowledge and skills related to clients’ age, class, color, culture, disability, 
ethnicity, family structure, gender, marital status, national origin, race, religion, 
sex, and sexual orientation.  

• Preparing social workers to alleviate poverty, oppression, and other forms of 
social injustice.  

• Preparing social workers to recognize the global context of social work practice.  

• Preparing social workers to formulate and influence social policies and social 
work services in diverse political contexts.  

2. Structure of Social Work Education 

2.0 Structure  
Baccalaureate and graduate social work education programs operate under the auspices of accredited 
colleges and universities. These educational institutions vary by auspices, emphasis, and size. With diverse 
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strengths, missions, and resources, social work education programs share a common commitment to 
educate competent, ethical social workers. 

The baccalaureate and master’s levels of social work education are anchored in the purposes of the social 
work profession and promote the knowledge, values, and skills of the profession. Baccalaureate social work 
education programs prepare graduates for generalist professional practice. Master’s social work education 
programs prepare graduates for advanced professional practice in an area of concentration. The 
baccalaureate and master’s levels of educational preparation are differentiated according to (a) 
conceptualization and design, (b) content, (c) program objectives, and (d) depth, breadth, and specificity of 
knowledge and skills. Frameworks and perspectives for concentration include fields of practice, problem 
areas, intervention methods, and practice contexts and perspectives.  

Programs develop their mission and goals within the purposes of the profession, the purposes of social work 
education, and their institutional context. Programs also recognize academic content and professional 
experiences that students bring to the educational program. A conceptual framework, built upon relevant 
theories and knowledge, shapes the breadth and depth of knowledge and practice skills to be acquired. 

2.1 Program Renewal  

Social work education remains vital, relevant, and progressive by pursuing exchanges with the practice 
community and program stakeholders and by developing and assessing new knowledge and technology. 

3. Program Objectives 

Social work education is grounded in the liberal arts and contains a coherent, integrated professional foundation in 
social work. The graduate advanced curriculum is built from the professional foundation. Graduates of baccalaureate 
and master's social work programs demonstrate the capacity to meet the foundation objectives and objectives unique 
to the program. Graduates of master's social work programs also demonstrate the capacity to meet advanced 
program objectives. 

3.0 Foundation Program Objectives  

The professional foundation, which is essential to the practice of any social worker, includes, but is not 
limited to, the following program objectives. Graduates demonstrate the ability to: 

1. Apply critical thinking skills within the context of professional social work practice. 

2. Understand the value base of the profession and its ethical standards and principles, and practice 
accordingly. 

3. Practice without discrimination and with respect, knowledge, and skills related to clients’ age, class, color, 
culture, disability, ethnicity, family structure, gender, marital status, national origin, race, religion, sex, and 
sexual orientation. 

4. Understand the forms and mechanisms of oppression and discrimination and apply strategies of 
advocacy and social change that advance social and economic justice. 

5. Understand and interpret the history of the social work profession and its contemporary structures and 
issues. 

B6. Apply the knowledge and skills of generalist social work practice with systems of all sizes.1 

M6. Apply the knowledge and skills of a generalist social work perspective to practice with systems of all 
sizes. 

7. Use theoretical frameworks supported by empirical evidence to understand individual development and 
behavior across the life span and the interactions among individuals and between individuals and families, 
groups, organizations, and communities. 
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8. Analyze, formulate, and influence social policies. 

9. Evaluate research studies, apply research findings to practice, and evaluate their own practice 
interventions.  

10. Use communication skills differentially across client populations, colleagues, and communities.  

11. Use supervision and consultation appropriate to social work practice. 

12. Function within the structure of organizations and service delivery systems and seek necessary 
organizational change. 

[1 Note: Items preceded by a B or M apply only to baccalaureate or master's programs, respectively.] 

3.1 Concentration Objectives  

Graduates of a master’s social work program are advanced practitioners who apply the knowledge and skills 
of advanced social work practice in an area of concentration. They analyze, intervene, and evaluate in ways 
that are highly differentiated, discriminating, and self-critical. Graduates synthesize and apply a broad range 
of knowledge and skills with a high degree of autonomy and proficiency. They refine and advance the quality 
of their practice and that of the larger social work profession.  

3.2 Additional Program Objectives 

A program may develop additional objectives to cover the required content in relation to its particular 
mission, goals, and educational level. 

4. Foundation Curriculum Content 

All social work programs provide foundation content in the areas specified below. Content areas may be combined 
and delivered with a variety of instructional technologies. Content is relevant to the mission, goals, and objectives of 
the program and to the purposes, values, and ethics of the social work profession.  

4.0 Values and Ethics 

Social work education programs integrate content about values and principles of ethical decision making as 
presented in the National Association of Social Workers Code of Ethics. The educational experience 
provides students with the opportunity to be aware of personal values; develop, demonstrate, and promote 
the values of the profession; and analyze ethical dilemmas and the ways in which these affect practice, 
services, and clients.  

4.1 Diversity  

Social work programs integrate content that promotes understanding, affirmation, and respect for people 
from diverse backgrounds. The content emphasizes the interlocking and complex nature of culture and 
personal identity. It ensures that social services meet the needs of groups served and are culturally relevant. 
Programs educate students to recognize diversity within and between groups that may influence 
assessment, planning, intervention, and research. Students learn how to define, design, and implement 
strategies for effective practice with persons from diverse backgrounds.  

4.2 Populations-at-Risk and Social and Economic Justice 

Social work education programs integrate content on populations-at-risk, examining the factors that 
contribute to and constitute being at risk. Programs educate students to identify how group membership 
influences access to resources, and present content on the dynamics of such risk factors and responsive 
and productive strategies to redress them. 

Programs integrate social and economic justice content grounded in an understanding of distributive justice, 
human and civil rights, and the global interconnections of oppression. Programs provide content related to 
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implementing strategies to combat discrimination, oppression, and economic deprivation and to promote 
social and economic justice. Programs prepare students to advocate for nondiscriminatory social and 
economic systems.  

4.3 Human Behavior and the Social Environment 

Social work education programs provide content on the reciprocal relationships between human behavior 
and social environments. Content includes empirically based theories and knowledge that focus on the 
interactions between and among individuals, groups, societies, and economic systems. It includes theories 
and knowledge of biological, sociological, cultural, psychological, and spiritual development across the life 
span; the range of social systems in which people live (individual, family, group, organizational, and 
community); and the ways social systems promote or deter people in maintaining or achieving health and 
well-being. 

4.4 Social Welfare Policy and Services 

Programs provide content about the history of social work, the history and current structures of social 
welfare services, and the role of policy in service delivery, social work practice, and attainment of individual 
and social well-being. Course content provides students with knowledge and skills to understand major 
policies that form the foundation of social welfare; analyze organizational, local, state, national, and 
international issues in social welfare policy and social service delivery; analyze and apply the results of 
policy research relevant to social service delivery; understand and demonstrate policy practice skills in 
regard to economic, political, and organizational systems, and use them to influence, formulate, and 
advocate for policy consistent with social work values; and identify financial, organizational, administrative, 
and planning processes required to deliver social services. 

4.5 Social Work Practice 

Social work practice content is anchored in the purposes of the social work profession and focuses on 
strengths, capacities, and resources of client systems in relation to their broader environments. Students 
learn practice content that encompasses knowledge and skills to work with individuals, families, groups, 
organizations, and communities. This content includes engaging clients in an appropriate working 
relationship, identifying issues, problems, needs, resources, and assets; collecting and assessing 
information; and planning for service delivery. It includes using communication skills, supervision, and 
consultation. Practice content also includes identifying, analyzing, and implementing empirically based 
interventions designed to achieve client goals; applying empirical knowledge and technological advances; 
evaluating program outcomes and practice effectiveness; developing, analyzing, advocating, and providing 
leadership for policies and services; and promoting social and economic justice. 

4.6 Research 

Qualitative and quantitative research content provides understanding of a scientific, analytic, and ethical 
approach to building knowledge for practice. The content prepares students to develop, use, and effectively 
communicate empirically based knowledge, including evidence-based interventions. Research knowledge is 
used by students to provide high-quality services; to initiate change; to improve practice, policy, and social 
service delivery; and to evaluate their own practice.  

4.7 Field Education 

Field education is an integral component of social work education anchored in the mission, goals, and 
educational level of the program. It occurs in settings that reinforce students’ identification with the purposes, 
values, and ethics of the profession; fosters the integration of empirical and practice-based knowledge; and 
promotes the development of professional competence. Field education is systematically designed, 
supervised, coordinated, and evaluated on the basis of criteria by which students demonstrate the 
achievement of program objectives. 

5. ADVANCED CURRICULUM CONTENT  
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The master’s curriculum prepares graduates for advanced social work practice in an area of concentration. Using a 
conceptual framework to identify advanced knowledge and skills, programs build an advanced curriculum from the 
foundation content. In the advanced curriculum, the foundation content areas (Section 4, 4.0–4.7) are addressed in 
greater depth, breadth, and specificity and support the program’s conception of advanced practice.  

 
Accreditation Standards 

1. Program Mission, Goals, and Objectives 

1.0 The social work program has a mission appropriate to professional social work education as defined in 
Educational Policy, Section 1.1. The program’s mission is appropriate to the level or levels for which it is preparing 
students for practice and is consistent with the institution’s mission. 

1.1 The program has goals derived from its mission. These goals reflect the purposes of the Educational Policy, 
Section 1.1. Program goals are not limited to these purposes. 

1.2 The program has objectives that are derived from the program goals. These objectives are consistent with 
Educational Policy, Section 3. Program objectives are reflected in program implementation and continuous 
assessment (see Accreditation Standard 8). 

1.3 The program makes its constituencies aware of its mission, goals, and objectives. 

  

2. Curriculum 

2.0 The curriculum is developed and organized as a coherent and integrated whole consistent with program goals 
and objectives. Social work education is grounded in the liberal arts and contains a coherent, integrated professional 
foundation in social work practice from which an advanced practice curriculum is built at the graduate level.  

B2.0.1 The program defines its conception of generalist social work practice, describes its coverage of the 
professional foundation curriculum identified in Educational Policy, Section 4, and demonstrates how its 
conception of generalist practice is implemented in all components of the professional curriculum. 

M2.0.1 The program describes its coverage of the foundation and advanced curriculum content, identified in 
Educational Policy, Sections 4 and 5. The program defines its conception of advanced practice and explains 
how the advanced curriculum is built from the professional foundation. The master’s program has a 
concentration curriculum that includes (a) concentration objectives, (b) a conceptual framework built on 
relevant theories, (c) curriculum design and content, and (d) field education that supports the advanced 
curriculum. The program demonstrates how the depth, breadth, and specificity of the advanced curriculum 
are addressed in relation to the professional foundation. 

2.1 The social work program administers field education (Educational Policy, Section 4.7 and Section 5) consistent 
with program goals and objectives that: 

2.1.1 Provides for a minimum of 400 hours of field education for baccalaureate programs and 900 hours for 
master’s programs. 

2.1.2 Admits only those students who have met the program’s specified criteria for field education. 

2.1.3 Specifies policies, criteria, and procedures for selecting agencies and field instructors; placing and 
monitoring students; maintaining field liaison contacts with agencies; and evaluating student learning and 
agency effectiveness in providing field instruction.  

2.1.4 Specifies that field instructors for baccalaureate students hold a CSWE-accredited baccalaureate or 
master’s social work degree. Field instructors for master’s students hold a CSWE-accredited master’s social 
work degree. In programs where a field instructor does not hold a CSWE-accredited baccalaureate or 
master’s social work degree, the program assumes responsibility for reinforcing a social work perspective.  
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2.1.5 Provides orientation, field instruction training, and continuing dialog with agencies and field instructors. 

2.1.6 Develops policies regarding field placements in an agency in which the student is also employed. 
Student assignments and field education supervision differ from those associated with the student’s 
employment. 

[Note: This and all future references to “CSWE-accredited baccalaureate or master’s social work degree” include 
degrees from CSWE-accredited programs or programs approved by its Foreign Equivalency Determination Service.] 

  

3: Program Governance, Administrative Structure, and Resources 

3.0 The social work program has the necessary autonomy and administrative structure to achieve its goals and 
objectives (Educational Policy, Section 2.0). 

3.0.1 The social work faculty defines program curriculum consistent with the Educational Policy and 
Accreditation Standards and the institution’s policies. 

3.0.2 The administration and faculty of the social work program participate in formulating and implementing 
policies related to the recruitment, hiring, retention, promotion, and tenure of program personnel. 

3.0.3 The chief administrator of the social work program has either a CSWE-accredited master's social work 
degree, with a doctoral degree preferred, or a professional degree in social work from a CSWE-accredited 
program and a doctoral degree. The chief administrator also has demonstrated leadership ability through 
teaching, scholarship, curriculum development, administrative experience, and other academic and 
professional activities in the field of social work. 

3.0.4 The chief administrator of the social work program has a full-time appointment to the program and 
sufficient assigned time (at least 25% for baccalaureate programs and 50% for master's programs) to 
provide educational and administrative leadership. Combined programs designate a social work faculty 
member and assign this person sufficient time to administer the baccalaureate social work program. 

3.0.5 The field education director has a master’s degree in social work from a CSWE-accredited program 
and at least two years post–baccalaureate or post–master’s social work degree practice experience. 

3.0.6 The field education director has a full-time appointment to the program and sufficient assigned time (at 
least 25% for baccalaureate programs and 50% for master's programs) to provide educational and 
administrative leadership for field education. 

3.1 The social work program has sufficient resources to achieve program goals and objectives. 

3.1.1 The program has sufficient support staff, other personnel, and technological resources to support 
program functioning. 

3.1.2 The program has sufficient and stable financial supports that permit program planning and 
achievement of program goals and objectives. These include a budgetary allocation and procedures for 
budget development and administration. 

3.1.3 The program has comprehensive library holdings and electronic access, as well as other informational 
and educational resources necessary for achieving the program’s goals and objectives. 

3.1.4 The program has sufficient office and classroom space, computer-mediated access, or both to achieve 
the program’s goals and objectives. 

3.1.5 The program has access to assistive technology, including materials in alternative formats (such as 
Braille, large print, books on tape, assistive learning systems) 
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4. Faculty 

4.0 The program has full-time faculty, which may be augmented by part-time faculty, with the qualifications, 
competence, and range of expertise in social work education and practice to achieve its goals and objectives. The 
program has a sufficient full-time equivalent faculty-to-student ratio (usually 1:25 for baccalaureate programs and 
1:12 for master’s programs) to carry out ongoing functions of the program. 

4.1 The program demonstrates how the use of part-time faculty assists in the achievement of the program’s goals 
and objectives. 

4.2 Faculty size is commensurate with the number and type of curricular offerings in class and field; class size; 
number of students; and the faculty’s teaching, scholarly, and service responsibilities.  

B4.2.1 The baccalaureate social work program has a minimum of two full-time faculty, with master’s social 
work degrees from a CSWE-accredited program with full-time appointment in social work, and whose 
principal assignment is to the baccalaureate program. It is preferred that faculty have a doctoral degree. 

M4.2.1 The master’s social work program has a minimum of six full-time faculty with master’s social work 
degrees from a CSWE-accredited program and whose principal assignment is to the master’s program. The 
majority of the full-time master’s social work program faculty have a master's degree in social work and a 
doctoral degree. 

4.3 Faculty who teach required practice courses have a master’s social work degree from a CSWE-accredited 
program and at least two years post–baccalaureate or post–master’s social work degree practice experience. 

4.4 The program has a faculty workload policy that supports the achievement of institutional priorities and the 
program’s goals and objectives. 

  

5. Student Professional Development  

5.0 The program has admissions criteria and procedures that reflect the program’s goals and objectives. 

M5.1 Only candidates who have earned a bachelor’s degree are admitted to the master’s social work degree 
program.  

5.2 The program has a written policy indicating that it does not grant social work course credit for life experience or 
previous work experience.  

5.3 In those foundation curriculum areas where students demonstrate required knowledge and skills, the program 
describes how it ensures that students do not repeat that content.  

5.3.1 The program has written policies and procedures concerning the transfer of credits.  

M5.3.2 Advanced standing status is only awarded to graduates of baccalaureate social work programs 
accredited by CSWE. 

5.4 The program has academic and professional advising policies and procedures that are consistent with the 
program’s goals and objectives. Professional advising is provided by social work program faculty, staff, or both.  

5.5 The program has policies and procedures specifying students’ rights and responsibilities to participate in 
formulating and modifying policies affecting academic and student affairs. It provides opportunities and encourages 
students to organize in their interests. 

5.6 The program informs students of its criteria for evaluating their academic and professional performance. 

5.7 The program has policies and procedures for terminating a student’s enrollment in the social work program for 
reasons of academic and professional performance. 



 103 

  

6. Nondiscrimination and Human Diversity  

6.0 The program makes specific and continuous efforts to provide a learning context in which respect for all persons 
and understanding of diversity (including age, class, color, disability, ethnicity, family structure, gender, marital status, 
national origin, race, religion, sex, and sexual orientation) are practiced. Social work education builds upon 
professional purposes and values; therefore, the program provides a learning context that is nondiscriminatory and 
reflects the profession’s fundamental tenets. The program describes how its learning context and educational 
program (including faculty, staff, and student composition; selection of agencies and their clientele as field education 
settings; composition of program advisory or field committees; resource allocation; program leadership; speakers 
series, seminars, and special programs; research and other initiatives) and its curriculum model understanding of and 
respect for diversity.  

  

7. Program Renewal 

7.0 The program has ongoing exchanges with external constituencies that may include social work practitioners, 
social service recipients, advocacy groups, social service agencies, professional associations, regulatory agencies, 
the academic community, and the community at large. 

7.1 The program’s faculty engage in the development and dissemination of research, scholarship, or other creative 
activities relevant to the profession.  

7.2 The program seeks opportunities for innovation and provides leadership within the profession and the academic 
community. 

8. Program Assessment and Continuous Improvement 

8.0 The program has an assessment plan and procedures for evaluating the outcome of each program objective. The 
plan specifies the measurement procedures and methods used to evaluate the outcome of each program objective. 

8.1 The program implements its plan to evaluate the outcome of each program objective and shows evidence that the 
analysis is used continuously to affirm and improve the educational program. 

 
 

Program Changes 

The EPAS supports change necessary to improve the educational quality of a program in relation to its goals and 
objectives. The EPAS recognizes that such change is ongoing. When a program is granted initial accreditation or its 
accreditation is reaffirmed, the program is, by that action, accredited only at the level or levels and for the 
components that existed and were reviewed at the time of that action. Prior to the next scheduled accreditation 
review, changes may take place within the program. Although it is not necessary to report minor changes, programs 
notify the Commission on Accreditation (COA) of such changes as new leadership, governance, structure, off-
campus programs, etc. Depending on the nature of the change, the COA may request additional information. Prior to 
the implementation of a substantive change the program submits a proposal and receives approval. Substantive 
changes are defined as those that require a waiver of one or more aspects of EPAS.  
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Code of Ethics 
of the National Association of Social Workers2 

 
Preamble 

The primary mission of the social work profession is to enhance human well-being and help meet the basic human 
needs of all people, with particular attention to the needs and empowerment of people who are vulnerable, 
oppressed, and living in poverty. A historic and defining feature of social work is the profession's focus on 
individual well-being in a social context and the well-being of society. Fundamental to social work is attention to the 
environmental forces that create, contribute to, and address problems in living. 

Social workers promote social justice and social change with and on behalf of clients. "Clients" is used inclusively 
to refer to individuals, families, groups, organizations, and communities. Social workers are sensitive to cultural and 
ethnic diversity and strive to end discrimination, oppression, poverty, and other forms of social injustice. These 
activities may be in the form of direct practice, community organizing, supervision, consultation, administration, 
advocacy, social and political action, policy development and implementation, education, and research and 
evaluation. Social workers seek to enhance the capacity of people to address their own needs. Social workers also 
seek to promote the responsiveness of organizations, communities, and other social institutions to individuals' needs 
and social problems. 

The mission of the social work profession is rooted in a set of core values. These core values, embraced by social 
workers throughout the profession's history, are the foundation of social work's unique purpose and perspective:  

• service  

• social justice  

• dignity and worth of the person  

• importance of human relationships  

• integrity  

• competence.  

This constellation of core values reflects what is unique to the social work profession. Core values, and the 
principles that flow from them, must be balanced within the context and complexity of the human experience. 

Purpose of the NASW Code of Ethics 

Professional ethics are at the core of social work. The profession has an obligation to articulate its basic values, 
ethical principles, and ethical standards. The NASW Code of Ethics sets forth these values, principles, and standards 
to guide social workers' conduct. The Code is relevant to all social workers and social work students, regardless of 
their professional functions, the settings in which they work, or the populations they serve. 

The NASW Code of Ethics serves six purposes:  

1. The Code identifies core values on which social work's mission is based.  

2. The Code summarizes broad ethical principles that reflect the profession's core values and establishes a set 
of specific ethical standards that should be used to guide social work practice.  

3. The Code is designed to help social workers identify relevant considerations when professional obligations 
conflict or ethical uncertainties arise.  

4. The Code provides ethical standards to which the general public can hold the social work profession 
accountable.  

                                                
2 Taken from www.nasw.org 
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5. The Code socializes practitioners new to the field to social work's mission, values, ethical principles, and 
ethical standards.  

6. The Code articulates standards that the social work profession itself can use to assess whether social 
workers have engaged in unethical conduct. NASW has formal procedures to adjudicate ethics complaints 
filed against its members.* In subscribing to this Code, social workers are required to cooperate in its 
implementation, participate in NASW adjudication proceedings, and abide by any NASW disciplinary 
rulings or sanctions based on it.  

*For information on NASW adjudication procedures, see NASW Procedures for the Adjudication of Grievances. 

The Code offers a set of values, principles, and standards to guide decision making and conduct when ethical issues 
arise. It does not provide a set of rules that prescribe how social workers should act in all situations. Specific 
applications of the Code must take into account the context in which it is being considered and the possibility of 
conflicts among the Code's values, principles, and standards. Ethical responsibilities flow from all human 
relationships, from the personal and familial to the social and professional. 

Further, the NASW Code of Ethics does not specify which values, principles, and standards are most important and 
ought to outweigh others in instances when they conflict. Reasonable differences of opinion can and do exist among 
social workers with respect to the ways in which values, ethical principles, and ethical standards should be rank 
ordered when they conflict. Ethical decision making in a given situation must apply the informed judgment of the 
individual social worker and should also consider how the issues would be judged in a peer review process where 
the ethical standards of the profession would be applied. 

Ethical decision making is a process. There are many instances in social work where simple answers are not 
available to resolve complex ethical issues. Social workers should take into consideration all the values, principles, 
and standards in this Code that are relevant to any situation in which ethical judgment is warranted. Social workers' 
decisions and actions should be consistent with the spirit as well as the letter of this Code. 

In addition to this Code, there are many other sources of information about ethical thinking that may be useful. 
Social workers should consider ethical theory and principles generally, social work theory and research, laws, 
regulations, agency policies, and other relevant codes of ethics, recognizing that among codes of ethics social 
workers should consider the NASW Code of Ethics as their primary source. Social workers also should be aware of 
the impact on ethical decision making of their clients' and their own personal values and cultural and religious 
beliefs and practices. They should be aware of any conflicts between personal and professional values and deal with 
them responsibly. For additional guidance social workers should consult the relevant literature on professional ethics 
and ethical decision making and seek appropriate consultation when faced with ethical dilemmas. This may involve 
consultation with an agency-based or social work organization's ethics committee, a regulatory body, knowledgeable 
colleagues, supervisors, or legal counsel. 

Instances may arise when social workers' ethical obligations conflict with agency policies or relevant laws or 
regulations. When such conflicts occur, social workers must make a responsible effort to resolve the conflict in a 
manner that is consistent with the values, principles, and standards expressed in this Code. If a reasonable resolution 
of the conflict does not appear possible, social workers should seek proper consultation before making a decision.  

The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, and bodies (such as 
licensing and regulatory boards, professional liability insurance providers, courts of law, agency boards of directors, 
government agencies, and other professional groups) that choose to adopt it or use it as a frame of reference. 
Violation of standards in this Code does not automatically imply legal liability or violation of the law. Such 
determination can only be made in the context of legal and judicial proceedings. Alleged violations of the Code 
would be subject to a peer review process. Such processes are generally separate from legal or administrative 
procedures and insulated from legal review or proceedings to allow the profession to counsel and discipline its own 
members. 

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical issues or 
disputes or capture the richness and complexity involved in striving to make responsible choices within a moral 
community. Rather, a code of ethics sets forth values, ethical principles, and ethical standards to which professionals 



 108 

aspire and by which their actions can be judged. Social workers' ethical behavior should result from their personal 
commitment to engage in ethical practice. The NASW Code of Ethics reflects the commitment of all social workers 
to uphold the profession's values and to act ethically. Principles and standards must be applied by individuals of 
good character who discern moral questions and, in good faith, seek to make reliable ethical judgments. 

Ethical Principles 

 The following broad ethical principles are based on social work's core values of service, social justice, dignity and 
worth of the person, importance of human relationships, integrity, and competence. These principles set forth ideals 
to which all social workers should aspire. 

Value: Service 

Ethical Principle: Social workers' primary goal is to help people in need and to address social problems. 

Social workers elevate service to others above self-interest. Social workers draw on their knowledge, values, and 
skills to help people in need and to address social problems. Social workers are encouraged to volunteer some 
portion of their professional skills with no expectation of significant financial return (pro bono service). 

Value: Social Justice 

Ethical Principle: Social workers challenge social injustice. 

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed individuals and 
groups of people. Social workers' social change efforts are focused primarily on issues of poverty, unemployment, 
discrimination, and other forms of social injustice. These activities seek to promote sensitivity to and knowledge 
about oppression and cultural and ethnic diversity. Social workers strive to ensure access to needed information, 
services, and resources; equality of opportunity; and meaningful participation in decision making for all people. 

Value: Dignity and Worth of the Person 

Ethical Principle: Social workers respect the inherent dignity and worth of the person. 

Social workers treat each person in a caring and respectful fashion, mindful of individual differences and cultural 
and ethnic diversity. Social workers promote clients' socially responsible self-determination. Social workers seek to 
enhance clients' capacity and opportunity to change and to address their own needs. Social workers are cognizant of 
their dual responsibility to clients and to the broader society. They seek to resolve conflicts between clients' interests 
and the broader society's interests in a socially responsible manner consistent with the values, ethical principles, and 
ethical standards of the profession. 

Value: Importance of Human Relationships 

Ethical Principle: Social workers recognize the central importance of human relationships. 

Social workers understand that relationships between and among people are an important vehicle for change. Social 
workers engage people as partners in the helping process. Social workers seek to strengthen relationships among 
people in a purposeful effort to promote, restore, maintain, and enhance the well-being of individuals, families, 
social groups, organizations, and communities. 

Value: Integrity 

Ethical Principle: Social workers behave in a trustworthy manner. 

Social workers are continually aware of the profession's mission, values, ethical principles, and ethical standards and 
practice in a manner consistent with them. Social workers act honestly and responsibly and promote ethical practices 
on the part of the organizations with which they are affiliated.  

Value: Competence 
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Ethical Principle: Social workers practice within their areas of competence and develop and enhance their 
professional expertise.  

Social workers continually strive to increase their professional knowledge and skills and to apply them in practice. 
Social workers should aspire to contribute to the knowledge base of the profession. 

Ethical Standards 

The following ethical standards are relevant to the professional activities of all social workers. These standards 
concern (1) social workers' ethical responsibilities to clients, (2) social workers' ethical responsibilities to colleagues, 
(3) social workers' ethical responsibilities in practice settings, (4) social workers' ethical responsibilities as 
professionals, (5) social workers' ethical responsibilities to the social work profession, and (6) social workers' ethical 
responsibilities to the broader society. 

Some of the standards that follow are enforceable guidelines for professional conduct, and some are aspirational. 
The extent to which each standard is enforceable is a matter of professional judgment to be exercised by those 
responsible for reviewing alleged violations of ethical standards. 

1. Social Workers' Ethical Responsibilities to Clients 
1.01 Commitment to Clients 

Social workers' primary responsibility is to promote the well-being of clients. In general, clients' interests are 
primary. However, social workers' responsibility to the larger society or specific legal obligations may on limited 
occasions supersede the loyalty owed clients, and clients should be so advised. (Examples include when a social 
worker is required by law to report that a client has abused a child or has threatened to harm self or others.) 

1.02 Self-Determination 

Social workers respect and promote the right of clients to self-determination and assist clients in their efforts to 
identify and clarify their goals. Social workers may limit clients' right to self-determination when, in the social 
workers' professional judgment, clients' actions or potential actions pose a serious, foreseeable, and imminent risk to 
themselves or others. 

1.03 Informed Consent  

(a) Social workers should provide services to clients only in the context of a professional relationship based, when 
appropriate, on valid informed consent. Social workers should use clear and understandable language to inform 
clients of the purpose of the services, risks related to the services, limits to services because of the requirements of a 
third-party payer, relevant costs, reasonable alternatives, clients' right to refuse or withdraw consent, and the time 
frame covered by the consent. Social workers should provide clients with an opportunity to ask questions. 

(b) In instances when clients are not literate or have difficulty understanding the primary language used in the 
practice setting, social workers should take steps to ensure clients' comprehension. This may include providing 
clients with a detailed verbal explanation or arranging for a qualified interpreter or translator whenever possible.  

(c) In instances when clients lack the capacity to provide informed consent, social workers should protect clients' 
interests by seeking permission from an appropriate third party, informing clients consistent with the clients' level of 
understanding. In such instances social workers should seek to ensure that the third party acts in a manner consistent 
with clients' wishes and interests. Social workers should take reasonable steps to enhance such clients' ability to give 
informed consent. 

(d) In instances when clients are receiving services involuntarily, social workers should provide information about 
the nature and extent of services and about the extent of clients' right to refuse service. 

(e) Social workers who provide services via electronic media (such as computer, telephone, radio, and television) 
should inform recipients of the limitations and risks associated with such services. 

(f) Social workers should obtain clients' informed consent before audiotaping or videotaping clients or permitting 
observation of services to clients by a third party. 
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1.04 Competence 

(a) Social workers should provide services and represent themselves as competent only within the boundaries of 
their education, training, license, certification, consultation received, supervised experience, or other relevant 
professional experience. 

(b) Social workers should provide services in substantive areas or use intervention techniques or approaches that are 
new to them only after engaging in appropriate study, training, consultation, and supervision from people who are 
competent in those interventions or techniques. 

(c) When generally recognized standards do not exist with respect to an emerging area of practice, social workers 
should exercise careful judgment and take responsible steps (including appropriate education, research, training, 
consultation, and supervision) to ensure the competence of their work and to protect clients from harm. 

1.05 Cultural Competence and Social Diversity 

(a) Social workers should understand culture and its function in human behavior and society, recognizing the 
strengths that exist in all cultures. 

(b) Social workers should have a knowledge base of their clients' cultures and be able to demonstrate competence in 
the provision of services that are sensitive to clients' cultures and to differences among people and cultural groups. 

(c) Social workers should obtain education about and seek to understand the nature of social diversity and 
oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political 
belief, religion, and mental or physical disability. 

1.06 Conflicts of Interest 

(a) Social workers should be alert to and avoid conflicts of interest that interfere with the exercise of professional 
discretion and impartial judgment. Social workers should inform clients when a real or potential conflict of interest 
arises and take reasonable steps to resolve the issue in a manner that makes the clients' interests primary and protects 
clients' interests to the greatest extent possible. In some cases, protecting clients' interests may require termination of 
the professional relationship with proper referral of the client. 

(b) Social workers should not take unfair advantage of any professional relationship or exploit others to further their 
personal, religious, political, or business interests.  

(c) Social workers should not engage in dual or multiple relationships with clients or former clients in which there is 
a risk of exploitation or potential harm to the client. In instances when dual or multiple relationships are 
unavoidable, social workers should take steps to protect clients and are responsible for setting clear, appropriate, and 
culturally sensitive boundaries. (Dual or multiple relationships occur when social workers relate to clients in more 
than one relationship, whether professional, social, or business. Dual or multiple relationships can occur 
simultaneously or consecutively.) 

(d) When social workers provide services to two or more people who have a relationship with each other (for 
example, couples, family members), social workers should clarify with all parties which individuals will be 
considered clients and the nature of social workers' professional obligations to the various individuals who are 
receiving services. Social workers who anticipate a conflict of interest among the individuals receiving services or 
who anticipate having to perform in potentially conflicting roles (for example, when a social worker is asked to 
testify in a child custody dispute or divorce proceedings involving clients) should clarify their role with the parties 
involved and take appropriate action to minimize any conflict of interest. 

1.07 Privacy and Confidentiality 

(a) Social workers should respect clients' right to privacy. Social workers should not solicit private information from 
clients unless it is essential to providing services or conducting social work evaluation or research. Once private 
information is shared, standards of confidentiality apply. 

(b) Social workers may disclose confidential information when appropriate with valid consent from a client or a 
person legally authorized to consent on behalf of a client. 
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(c) Social workers should protect the confidentiality of all information obtained in the course of professional service, 
except for compelling professional reasons. The general expectation that social workers will keep information 
confidential does not apply when disclosure is necessary to prevent serious, foreseeable, and imminent harm to a 
client or other identifiable person. In all instances, social workers should disclose the least amount of confidential 
information necessary to achieve the desired purpose; only information that is directly relevant to the purpose for 
which the disclosure is made should be revealed.  

(d) Social workers should inform clients, to the extent possible, about the disclosure of confidential information and 
the potential consequences, when feasible before the disclosure is made. This applies whether social workers 
disclose confidential information on the basis of a legal requirement or client consent. 

(e) Social workers should discuss with clients and other interested parties the nature of confidentiality and 
limitations of clients' right to confidentiality. Social workers should review with clients circumstances where 
confidential information may be requested and where disclosure of confidential information may be legally required. 
This discussion should occur as soon as possible in the social worker-client relationship and as needed throughout 
the course of the relationship.  

(f) When social workers provide counseling services to families, couples, or groups, social workers should seek 
agreement among the parties involved concerning each individual's right to confidentiality and obligation to 
preserve the confidentiality of information shared by others. Social workers should inform participants in family, 
couples, or group counseling that social workers cannot guarantee that all participants will honor such agreements. 

(g) Social workers should inform clients involved in family, couples, marital, or group counseling of the social 
worker's, employer's, and agency's policy concerning the social worker's disclosure of confidential information 
among the parties involved in the counseling.  

(h) Social workers should not disclose confidential information to third-party payers unless clients have authorized 
such disclosure. 

(i) Social workers should not discuss confidential information in any setting unless privacy can be ensured. Social 
workers should not discuss confidential information in public or semipublic areas such as hallways, waiting rooms, 
elevators, and restaurants. 

(j) Social workers should protect the confidentiality of clients during legal proceedings to the extent permitted by 
law. When a court of law or other legally authorized body orders social workers to disclose confidential or 
privileged information without a client's consent and such disclosure could cause harm to the client, social workers 
should request that the court withdraw the order or limit the order as narrowly as possible or maintain the records 
under seal, unavailable for public inspection. 

(k) Social workers should protect the confidentiality of clients when responding to requests from members of the 
media. 

(l) Social workers should protect the confidentiality of clients' written and electronic records and other sensitive 
information. Social workers should take reasonable steps to ensure that clients' records are stored in a secure 
location and that clients' records are not available to others who are not authorized to have access.  

(m) Social workers should take precautions to ensure and maintain the confidentiality of information transmitted to 
other parties through the use of computers, electronic mail, facsimile machines, telephones and telephone answering 
machines, and other electronic or computer technology. Disclosure of identifying information should be avoided 
whenever possible.  

(n) Social workers should transfer or dispose of clients' records in a manner that protects clients' confidentiality and 
is consistent with state statutes governing records and social work licensure. 

(o) Social workers should take reasonable precautions to protect client confidentiality in the event of the social 
worker's termination of practice, incapacitation, or death. 
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(p) Social workers should not disclose identifying information when discussing clients for teaching or training 
purposes unless the client has consented to disclosure of confidential information.  

(q) Social workers should not disclose identifying information when discussing clients with consultants unless the 
client has consented to disclosure of confidential information or there is a compelling need for such disclosure. 

(r) Social workers should protect the confidentiality of deceased clients consistent with the preceding standards. 

1.08 Access to Records 

(a) Social workers should provide clients with reasonable access to records concerning the clients. Social workers 
who are concerned that clients' access to their records could cause serious misunderstanding or harm to the client 
should provide assistance in interpreting the records and consultation with the client regarding the records. Social 
workers should limit clients' access to their records, or portions of their records, only in exceptional circumstances 
when there is compelling evidence that such access would cause serious harm to the client. Both clients' requests 
and the rationale for withholding some or all of the record should be documented in clients' files. 

(b) When providing clients with access to their records, social workers should take steps to protect the 
confidentiality of other individuals identified or discussed in such records. 

1.09 Sexual Relationships 

(a) Social workers should under no circumstances engage in sexual activities or sexual contact with current clients, 
whether such contact is consensual or forced. 

(b) Social workers should not engage in sexual activities or sexual contact with clients' relatives or other individuals 
with whom clients maintain a close personal relationship when there is a risk of exploitation or potential harm to the 
client. Sexual activity or sexual contact with clients' relatives or other individuals with whom clients maintain a 
personal relationship has the potential to be harmful to the client and may make it difficult for the social worker and 
client to maintain appropriate professional boundaries. Social workers--not their clients, their clients' relatives, or 
other individuals with whom the client maintains a personal relationship--assume the full burden for setting clear, 
appropriate, and culturally sensitive boundaries. 

(c) Social workers should not engage in sexual activities or sexual contact with former clients because of the 
potential for harm to the client. If social workers engage in conduct contrary to this prohibition or claim that an 
exception to this prohibition is warranted because of extraordinary circumstances, it is social workers--not their 
clients--who assume the full burden of demonstrating that the former client has not been exploited, coerced, or 
manipulated, intentionally or unintentionally.  

(d) Social workers should not provide clinical services to individuals with whom they have had a prior sexual 
relationship. Providing clinical services to a former sexual partner has the potential to be harmful to the individual 
and is likely to make it difficult for the social worker and individual to maintain appropriate professional boundaries. 

1.10 Physical Contact 

Social workers should not engage in physical contact with clients when there is a possibility of psychological harm 
to the client as a result of the contact (such as cradling or caressing clients). Social workers who engage in 
appropriate physical contact with clients are responsible for setting clear, appropriate, and culturally sensitive 
boundaries that govern such physical contact. 

1.11 Sexual Harassment 

Social workers should not sexually harass clients. Sexual harassment includes sexual advances, sexual solicitation, 
requests for sexual favors, and other verbal or physical conduct of a sexual nature.  

1.12 Derogatory Language 

Social workers should not use derogatory language in their written or verbal communications to or about clients. 
Social workers should use accurate and respectful language in all communications to and about clients. 
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1.13 Payment for Services 

(a) When setting fees, social workers should ensure that the fees are fair, reasonable, and commensurate with the 
services performed. Consideration should be given to clients' ability to pay. 

(b) Social workers should avoid accepting goods or services from clients as payment for professional services. 
Bartering arrangements, particularly involving services, create the potential for conflicts of interest, exploitation, and 
inappropriate boundaries in social workers' relationships with clients. Social workers should explore and may 
participate in bartering only in very limited circumstances when it can be demonstrated that such arrangements are 
an accepted practice among professionals in the local community, considered to be essential for the provision of 
services, negotiated without coercion, and entered into at the client's initiative and with the client's informed 
consent. Social workers who accept goods or services from clients as payment for professional services assume the 
full burden of demonstrating that this arrangement will not be detrimental to the client or the professional 
relationship. 

(c) Social workers should not solicit a private fee or other remuneration for providing services to clients who are 
entitled to such available services through the social workers' employer or agency. 

1.14 Clients Who Lack Decision-Making Capacity 

When social workers act on behalf of clients who lack the capacity to make informed decisions, social workers 
should take reasonable steps to safeguard the interests and rights of those clients.  

1.15 Interruption of Services 

Social workers should make reasonable efforts to ensure continuity of services in the event that services are 
interrupted by factors such as unavailability, relocation, illness, disability, or death. 

1.16 Termination of Services 
(a) Social workers should terminate services to clients and professional relationships with them when such services 
and relationships are no longer required or no longer serve the clients' needs or interests. 

(b) Social workers should take reasonable steps to avoid abandoning clients who are still in need of services. Social 
workers should withdraw services precipitously only under unusual circumstances, giving careful consideration to 
all factors in the situation and taking care to minimize possible adverse effects. Social workers should assist in 
making appropriate arrangements for continuation of services when necessary. 

(c) Social workers in fee-for-service settings may terminate services to clients who are not paying an overdue 
balance if the financial contractual arrangements have been made clear to the client, if the client does not pose an 
imminent danger to self or others, and if the clinical and other consequences of the current nonpayment have been 
addressed and discussed with the client. 

(d) Social workers should not terminate services to pursue a social, financial, or sexual relationship with a client. 

(e) Social workers who anticipate the termination or interruption of services to clients should notify clients promptly 
and seek the transfer, referral, or continuation of services in relation to the clients' needs and preferences.  

(f) Social workers who are leaving an employment setting should inform clients of appropriate options for the 
continuation of services and of the benefits and risks of the options. 

2. Social Workers' Ethical Responsibilities to Colleagues 
2.01 Respect 

(a) Social workers should treat colleagues with respect and should represent accurately and fairly the qualifications, 
views, and obligations of colleagues. 

(b) Social workers should avoid unwarranted negative criticism of colleagues in communications with clients or 
with other professionals. Unwarranted negative criticism may include demeaning comments that refer to colleagues' 
level of competence or to individuals' attributes such as race, ethnicity, national origin, color, sex, sexual orientation, 
age, marital status, political belief, religion, and mental or physical disability. 
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(c) Social workers should cooperate with social work colleagues and with colleagues of other professions when such 
cooperation serves the well-being of clients.  

2.02 Confidentiality 

Social workers should respect confidential information shared by colleagues in the course of their professional 
relationships and transactions. Social workers should ensure that such colleagues understand social workers' 
obligation to respect confidentiality and any exceptions related to it. 

2.03 Interdisciplinary Collaboration 

(a) Social workers who are members of an interdisciplinary team should participate in and contribute to decisions 
that affect the well-being of clients by drawing on the perspectives, values, and experiences of the social work 
profession. Professional and ethical obligations of the interdisciplinary team as a whole and of its individual 
members should be clearly established. 

(b) Social workers for whom a team decision raises ethical concerns should attempt to resolve the disagreement 
through appropriate channels. If the disagreement cannot be resolved, social workers should pursue other avenues to 
address their concerns consistent with client well-being. 

2.04 Disputes Involving Colleagues 

(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a position 
or otherwise advance the social workers' own interests.  

(b) Social workers should not exploit clients in disputes with colleagues or engage clients in any inappropriate 
discussion of conflicts between social workers and their colleagues.  

2.05 Consultation 
(a) Social workers should seek the advice and counsel of colleagues whenever such consultation is in the best 
interests of clients.  

(b) Social workers should keep themselves informed about colleagues' areas of expertise and competencies. Social 
workers should seek consultation only from colleagues who have demonstrated knowledge, expertise, and 
competence related to the subject of the consultation. 

(c) When consulting with colleagues about clients, social workers should disclose the least amount of information 
necessary to achieve the purposes of the consultation. 

2.06 Referral for Services 

(a) Social workers should refer clients to other professionals when the other professionals' specialized knowledge or 
expertise is needed to serve clients fully or when social workers believe that they are not being effective or making 
reasonable progress with clients and that additional service is required. 

(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate an orderly 
transfer of responsibility. Social workers who refer clients to other professionals should disclose, with clients' 
consent, all pertinent information to the new service providers. 

(c) Social workers are prohibited from giving or receiving payment for a referral when no professional service is 
provided by the referring social worker. 

2.07 Sexual Relationships 

(a) Social workers who function as supervisors or educators should not engage in sexual activities or contact with 
supervisees, students, trainees, or other colleagues over whom they exercise professional authority. 

(b) Social workers should avoid engaging in sexual relationships with colleagues when there is potential for a 
conflict of interest. Social workers who become involved in, or anticipate becoming involved in, a sexual 
relationship with a colleague have a duty to transfer professional responsibilities, when necessary, to avoid a conflict 
of interest. 
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2.08 Sexual Harassment 

Social workers should not sexually harass supervisees, students, trainees, or colleagues. Sexual harassment includes 
sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual 
nature. 

2.09 Impairment of Colleagues 

(a) Social workers who have direct knowledge of a social work colleague's impairment that is due to personal 
problems, psychosocial distress, substance abuse, or mental health difficulties and that interferes with practice 
effectiveness should consult with that colleague when feasible and assist the colleague in taking remedial action. 

(b) Social workers who believe that a social work colleague's impairment interferes with practice effectiveness and 
that the colleague has not taken adequate steps to address the impairment should take action through appropriate 
channels established by employers, agencies, NASW, licensing and regulatory bodies, and other professional 
organizations. 

2.10 Incompetence of Colleagues 

(a) Social workers who have direct knowledge of a social work colleague's incompetence should consult with that 
colleague when feasible and assist the colleague in taking remedial action. 

(b) Social workers who believe that a social work colleague is incompetent and has not taken adequate steps to 
address the incompetence should take action through appropriate channels established by employers, agencies, 
NASW, licensing and regulatory bodies, and other professional organizations. 

2.11 Unethical Conduct of Colleagues 

(a) Social workers should take adequate measures to discourage, prevent, expose, and correct the unethical conduct 
of colleagues. 

(b) Social workers should be knowledgeable about established policies and procedures for handling concerns about 
colleagues' unethical behavior. Social workers should be familiar with national, state, and local procedures for 
handling ethics complaints. These include policies and procedures created by NASW, licensing and regulatory 
bodies, employers, agencies, and other professional organizations. 

(c) Social workers who believe that a colleague has acted unethically should seek resolution by discussing their 
concerns with the colleague when feasible and when such discussion is likely to be productive. 

(d) When necessary, social workers who believe that a colleague has acted unethically should take action through 
appropriate formal channels (such as contacting a state licensing board or regulatory body, an NASW committee on 
inquiry, or other professional ethics committees). 

(e) Social workers should defend and assist colleagues who are unjustly charged with unethical conduct. 

3. Social Workers' Ethical Responsibilities in Practice Settings 
3.01 Supervision and Consultation 

(a) Social workers who provide supervision or consultation should have the necessary knowledge and skill to 
supervise or consult appropriately and should do so only within their areas of knowledge and competence.  

(b) Social workers who provide supervision or consultation are responsible for setting clear, appropriate, and 
culturally sensitive boundaries.  

(c) Social workers should not engage in any dual or multiple relationships with supervisees in which there is a risk 
of exploitation of or potential harm to the supervisee. 

(d) Social workers who provide supervision should evaluate supervisees' performance in a manner that is fair and 
respectful. 
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3.02 Education and Training  

(a) Social workers who function as educators, field instructors for students, or trainers should provide instruction 
only within their areas of knowledge and competence and should provide instruction based on the most current 
information and knowledge available in the profession.  

(b) Social workers who function as educators or field instructors for students should evaluate students' performance 
in a manner that is fair and respectful. 

(c) Social workers who function as educators or field instructors for students should take reasonable steps to ensure 
that clients are routinely informed when services are being provided by students. 

(d) Social workers who function as educators or field instructors for students should not engage in any dual or 
multiple relationships with students in which there is a risk of exploitation or potential harm to the student. Social 
work educators and field instructors are responsible for setting clear, appropriate, and culturally sensitive 
boundaries. 

3.03 Performance Evaluation 

Social workers who have responsibility for evaluating the performance of others should fulfill such responsibility in 
a fair and considerate manner and on the basis of clearly stated criteria.  

3.04 Client Records 

(a) Social workers should take reasonable steps to ensure that documentation in records is accurate and reflects the 
services provided. 

(b) Social workers should include sufficient and timely documentation in records to facilitate the delivery of services 
and to ensure continuity of services provided to clients in the future. 

(c) Social workers' documentation should protect clients' privacy to the extent that is possible and appropriate and 
should include only information that is directly relevant to the delivery of services. 

(d) Social workers should store records following the termination of services to ensure reasonable future access. 
Records should be maintained for the number of years required by state statutes or relevant contracts.  

3.05 Billing 

Social workers should establish and maintain billing practices that accurately reflect the nature and extent of 
services provided and that identify who provided the service in the practice setting. 

3.06 Client Transfer 

(a) When an individual who is receiving services from another agency or colleague contacts a social worker for 
services, the social worker should carefully consider the client's needs before agreeing to provide services. To 
minimize possible confusion and conflict, social workers should discuss with potential clients the nature of the 
clients' current relationship with other service providers and the implications, including possible benefits or risks, of 
entering into a relationship with a new service provider. 

(b) If a new client has been served by another agency or colleague, social workers should discuss with the client 
whether consultation with the previous service provider is in the client's best interest. 

3.07 Administration 

(a) Social work administrators should advocate within and outside their agencies for adequate resources to meet 
clients' needs. 

(b) Social workers should advocate for resource allocation procedures that are open and fair. When not all clients' 
needs can be met, an allocation procedure should be developed that is nondiscriminatory and based on appropriate 
and consistently applied principles. 

(c) Social workers who are administrators should take reasonable steps to ensure that adequate agency or 
organizational resources are available to provide appropriate staff supervision. 
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(d) Social work administrators should take reasonable steps to ensure that the working environment for which they 
are responsible is consistent with and encourages compliance with the NASW Code of Ethics. Social work 
administrators should take reasonable steps to eliminate any conditions in their organizations that violate, interfere 
with, or discourage compliance with the Code. 

3.08 Continuing Education and Staff Development 

Social work administrators and supervisors should take reasonable steps to provide or arrange for continuing 
education and staff development for all staff for whom they are responsible. Continuing education and staff 
development should address current knowledge and emerging developments related to social work practice and 
ethics. 

3.09 Commitments to Employers 

(a) Social workers generally should adhere to commitments made to employers and employing organizations. 

(b) Social workers should work to improve employing agencies' policies and procedures and the efficiency and 
effectiveness of their services. 

(c) Social workers should take reasonable steps to ensure that employers are aware of social workers' ethical 
obligations as set forth in the NASW Code of Ethics and of the implications of those obligations for social work 
practice. 

(d) Social workers should not allow an employing organization's policies, procedures, regulations, or administrative 
orders to interfere with their ethical practice of social work. Social workers should take reasonable steps to ensure 
that their employing organizations' practices are consistent with the NASW Code of Ethics. 

(e) Social workers should act to prevent and eliminate discrimination in the employing organization's work 
assignments and in its employment policies and practices. 

(f) Social workers should accept employment or arrange student field placements only in organizations that exercise 
fair personnel practices. 

(g) Social workers should be diligent stewards of the resources of their employing organizations, wisely conserving 
funds where appropriate and never misappropriating funds or using them for unintended purposes. 

3.10 Labor-Management Disputes 

(a) Social workers may engage in organized action, including the formation of and participation in labor unions, to 
improve services to clients and working conditions.  

(b) The actions of social workers who are involved in labor-management disputes, job actions, or labor strikes 
should be guided by the profession's values, ethical principles, and ethical standards. Reasonable differences of 
opinion exist among social workers concerning their primary obligation as professionals during an actual or 
threatened labor strike or job action. Social workers should carefully examine relevant issues and their possible 
impact on clients before deciding on a course of action.  

4. Social Workers' Ethical Responsibilities as Professionals 
4.01 Competence 
(a) Social workers should accept responsibility or employment only on the basis of existing competence or the 
intention to acquire the necessary competence. 

(b) Social workers should strive to become and remain proficient in professional practice and the performance of 
professional functions. Social workers should critically examine and keep current with emerging knowledge relevant 
to social work. Social workers should routinely review the professional literature and participate in continuing 
education relevant to social work practice and social work ethics. 

(c) Social workers should base practice on recognized knowledge, including empirically based knowledge, relevant 
to social work and social work ethics. 
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4.02 Discrimination 

Social workers should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis 
of race, ethnicity, national origin, color, sex, sexual orientation, age, marital status, political belief, religion, or 
mental or physical disability. 

4.03 Private Conduct 

Social workers should not permit their private conduct to interfere with their ability to fulfill their professional 
responsibilities.  

4.04 Dishonesty, Fraud, and Deception 

Social workers should not participate in, condone, or be associated with dishonesty, fraud, or deception. 

4.05 Impairment 

(a) Social workers should not allow their own personal problems, psychosocial distress, legal problems, substance 
abuse, or mental health difficulties to interfere with their professional judgment and performance or to jeopardize the 
best interests of people for whom they have a professional responsibility. 

(b) Social workers whose personal problems, psychosocial distress, legal problems, substance abuse, or mental 
health difficulties interfere with their professional judgment and performance should immediately seek consultation 
and take appropriate remedial action by seeking professional help, making adjustments in workload, terminating 
practice, or taking any other steps necessary to protect clients and others.  

4.06 Misrepresentation 

(a) Social workers should make clear distinctions between statements made and actions engaged in as a private 
individual and as a representative of the social work profession, a professional social work organization, or the 
social worker's employing agency. 

(b) Social workers who speak on behalf of professional social work organizations should accurately represent the 
official and authorized positions of the organizations.  

(c) Social workers should ensure that their representations to clients, agencies, and the public of professional 
qualifications, credentials, education, competence, affiliations, services provided, or results to be achieved are 
accurate. Social workers should claim only those relevant professional credentials they actually possess and take 
steps to correct any inaccuracies or misrepresentations of their credentials by others. 

4.07 Solicitations 

(a) Social workers should not engage in uninvited solicitation of potential clients who, because of their 
circumstances, are vulnerable to undue influence, manipulation, or coercion. 

(b) Social workers should not engage in solicitation of testimonial endorsements (including solicitation of consent to 
use a client's prior statement as a testimonial endorsement) from current clients or from other people who, because 
of their particular circumstances, are vulnerable to undue influence. 

4.08 Acknowledging Credit 

(a) Social workers should take responsibility and credit, including authorship credit, only for work they have 
actually performed and to which they have contributed. 

(b) Social workers should honestly acknowledge the work of and the contributions made by others. 

5. Social Workers' Ethical Responsibilities to the Social Work Profession 
5.01 Integrity of the Profession 

(a) Social workers should work toward the maintenance and promotion of high standards of practice.  

(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the profession. Social 
workers should protect, enhance, and improve the integrity of the profession through appropriate study and research, 
active discussion, and responsible criticism of the profession.  
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(c) Social workers should contribute time and professional expertise to activities that promote respect for the value, 
integrity, and competence of the social work profession. These activities may include teaching, research, 
consultation, service, legislative testimony, presentations in the community, and participation in their professional 
organizations. 

(d) Social workers should contribute to the knowledge base of social work and share with colleagues their 
knowledge related to practice, research, and ethics. Social workers should seek to con-tribute to the profession's 
literature and to share their knowledge at professional meetings and conferences. 

(e) Social workers should act to prevent the unauthorized and unqualified practice of social work.  

5.02 Evaluation and Research 

(a) Social workers should monitor and evaluate policies, the implementation of programs, and practice interventions. 

(b) Social workers should promote and facilitate evaluation and research to contribute to the development of 
knowledge. 

(c) Social workers should critically examine and keep current with emerging knowledge relevant to social work and 
fully use evaluation and research evidence in their professional practice. 

(d) Social workers engaged in evaluation or research should carefully consider possible consequences and should 
follow guidelines developed for the protection of evaluation and research participants. Appropriate institutional 
review boards should be consulted. 

(e) Social workers engaged in evaluation or research should obtain voluntary and written informed consent from 
participants, when appropriate, without any implied or actual deprivation or penalty for refusal to participate; 
without undue inducement to participate; and with due regard for participants' well-being, privacy, and dignity. 
Informed consent should include information about the nature, extent, and duration of the participation requested 
and disclosure of the risks and benefits of participation in the research. 

(f) When evaluation or research participants are incapable of giving informed consent, social workers should 
provide an appropriate explanation to the participants, obtain the participants' assent to the extent they are able, and 
obtain written consent from an appropriate proxy. 

(g) Social workers should never design or conduct evaluation or research that does not use consent procedures, such 
as certain forms of naturalistic observation and archival research, unless rigorous and responsible review of the 
research has found it to be justified because of its prospective scientific, educational, or applied value and unless 
equally effective alternative procedures that do not involve waiver of consent are not feasible. 

(h) Social workers should inform participants of their right to withdraw from evaluation and research at any time 
without penalty. 

(i) Social workers should take appropriate steps to ensure that participants in evaluation and research have access to 
appropriate supportive services. 

(j) Social workers engaged in evaluation or research should protect participants from unwarranted physical or mental 
distress, harm, danger, or deprivation. 

(k) Social workers engaged in the evaluation of services should discuss collected information only for professional 
purposes and only with people professionally concerned with this information. 

(l) Social workers engaged in evaluation or research should ensure the anonymity or confidentiality of participants 
and of the data obtained from them. Social workers should inform participants of any limits of confidentiality, the 
measures that will be taken to ensure confidentiality, and when any records containing research data will be 
destroyed. 

(m) Social workers who report evaluation and research results should protect participants' confidentiality by 
omitting identifying information unless proper consent has been obtained authorizing disclosure. 
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(n) Social workers should report evaluation and research findings accurately. They should not fabricate or falsify 
results and should take steps to correct any errors later found in published data using standard publication methods. 

(o) Social workers engaged in evaluation or research should be alert to and avoid conflicts of interest and dual 
relationships with participants, should inform participants when a real or potential conflict of interest arises, and 
should take steps to resolve the issue in a manner that makes participants' interests primary. 

(p) Social workers should educate themselves, their students, and their colleagues about responsible research 
practices. 

6. Social Workers' Ethical Responsibilities to the Broader Society 
6.01 Social Welfare 

Social workers should promote the general welfare of society, from local to global levels, and the development of 
people, their communities, and their environments. Social workers should advocate for living conditions conducive 
to the fulfillment of basic human needs and should promote social, economic, political, and cultural values and 
institutions that are compatible with the realization of social justice. 

6.02 Public Participation 

Social workers should facilitate informed participation by the public in shaping social policies and institutions.  

6.03 Public Emergencies 

Social workers should provide appropriate professional services in public emergencies to the greatest extent 
possible. 

6.04 Social and Political Action 

(a) Social workers should engage in social and political action that seeks to ensure that all people have equal access 
to the resources, employment, services, and opportunities they require to meet their basic human needs and to 
develop fully. Social workers should be aware of the impact of the political arena on practice and should advocate 
for changes in policy and legislation to improve social conditions in order to meet basic human needs and promote 
social justice. 

(b) Social workers should act to expand choice and opportunity for all people, with special regard for vulnerable, 
disadvantaged, oppressed, and exploited people and groups. 

(c) Social workers should promote conditions that encourage respect for cultural and social diversity within the 
United States and globally. Social workers should promote policies and practices that demonstrate respect for 
difference, support the expansion of cultural knowledge and resources, advocate for programs and institutions that 
demonstrate cultural competence, and promote policies that safeguard the rights of and confirm equity and social 
justice for all people. 

(d) Social workers should act to prevent and eliminate domination of, exploitation of, and discrimination against any 
person, group, or class on the basis of race, ethnicity, national origin, color, sex, sexual orientation, age, marital 
status, political belief, religion, or mental or physical disability. 

 
The Code of  Ethics of the National Association Social Workers was adopted at the 1996 Delegate Assembly on 
August 19, 1996.  It became effective January 1, 1997.  The complete text, including expanded explanation of the 
ethical standards is available upon request from: 
    
National Association of Social Workers 
1425 H Street, NW 
Washington, DC 20005 
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NONDISCRIMINATION POLICIES AND PROCEDURES OF THE  

SOCIAL WORK PROGRAM 
 

 
The Social Work Program is committed to preventing discrimination and to promoting equity in all its 
relations, but especially in the conduct of its own policies and procedures.  Program policies are 
consistent with the College’s.  In 1994 the Department formally adopted a Department Statement on 
Affirmative Action, and that Statement is included in departmental materials. The statement appears 
below: 
 

DEPARTMENT STATEMENT ON AFFIRMATIVE ACTION 
 

Adopted from Council on Social Work Education 
 
In compliance with Title VI of the Civil Rights Act of 1964, the Civil Rights Act of 1991, Title IX of the 
Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, the American with 
Disabilities Act of 1990, and in compliance with the administrative policies of Carthage College, the 
Social Work Department at Carthage College will ensure that no persons, students, faculty, or staff, will 
be discriminated against on the basis of race, color, religion, sex, national origin, age, disabled status, 
marital status, ancestry, sexual orientation, creed, life style, union membership, or veterans’ status. 
 
The Social Work Department has the responsibility of promoting the highest level of educational 
achievement for every student.  The scope of this policy governs student, faculty, and staff interactions 
and relations.  These should be geared toward academic requirements and faculty/student performance, 
rather than to personal characteristics. 
 
The objective of this policy is to express social work values and ethics, in accordance with Council on 
Social Work Education policy, and to promote societal values of equal access to opportunity and social 
justice within the Social Work Program. 
 
The Social Work Program attempts to provide an environment where each person can learn and work to 
his/her fullest capacity, and to create an environment of respect for the dignity and worth of all its 
members, i.e., students, faculty, staff, and administration.  Establishing a supportive environment and 
excluding potentially discriminating practices applies especially to admission to the Program, 
employment in the Program, treatment and evaluation of students in classes, the Screening and Selection 
process, and the Problem Resolution Process applied when students are having difficulty with or not 
meeting program requirements.  Discrimination is defined as action or inaction, based on one or more of 
the aforementioned categories or characteristics (see first paragraph), which affects a person’s educational 
or employment opportunities.  Discrimination is frequently based on prejudices, stereotypes and negative 
attitudes toward classes or categories of people. 
 
Procedures to carry out this policy and for making it available and known to all students occurs in 
Introduction to Social Work class where dissemination of the Student Handbook occurs.  Further 
discussion in HBSE with specific examples about what constitutes prejudice, discrimination and 
harassment and about what steps to take to report and resolve such issues.  The Social Work Program 
does have procedures to protect rights to fairness and pursuit of equity for individuals of differing age, 
gender, race or ethnicity, physical ability, or sexual orientation.  (aff-act.sta rev. July 22, 1994) All 
students, faculty and staff in the Social Work Department attend a mandatory dinner in the first week of 
school where these issues are discussed. 
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WISCONSIN SOCIAL WORK CREDENTIALS 
 

 Certified Social  
Worker (CSW) 

Certified Advanced 
Practice Social Worker 
(CAPSW) 

Certified Independent 
Social Worker (CISW) 

Licensed Clinical 
Social Worker (LCSW) 

Issuer WI Dept. of Regulation & 
Licensing (1) 

WI Dept. of Regulation & 
Licensing (1) 

WI Dept. of Regulation & 
Licensing (1) 

WI Dept. of Regulation & 
Licensing (1) 
 

Purpose Can provide baccalaureate 
level social work services 
WITH supervision 

Can provide masters level 
social work services WITH 
supervision 

Can provide masters level 
social work services 
WITHOUT supervision 

Can provide masters level 
clinical social work services 
WITHOUT supervision 

 CANNOT provide 
psychotherapy 

Can provide psychotherapy 
WITH supervision 

Can provide 
psychotherapy WITH 
supervision 

Can provide psychotherapy 
WITHOUT supervision 

Education BSW from institution 
accredited by the Council 
on Social Work Education 
or a masters or doctorate in 
social work 

MSW from institution 
accredited by the Council 
on Social Work Education 
or a doctorate in social 
work 

MSW from institution 
accredited by the Council 
on Social Work 
Education or a doctorate 
in social work 

MSW from institution 
accredited by the Council on 
Social Work Education with a 
clinical emphasis or a 
doctorate in social work 
Supervised field practicum in 
clinical social work 

Post-degree 
Experience 

None None 2 years of social work 
experience supervised by 
a CISW or LCSW 

2 years of clinical social work 
experience supervised by a 
LCSW, licensed 
psychologist, or licensed 
psychiatrist 

Examination  National exam plus a take-
home exam on related 
Wisconsin statutes and 
administrative code 

National exam plus a 
take-home exam on 
related Wisconsin statutes 
and administrative code 

National exam plus a take-
home exam on related 
Wisconsin statutes and 
administrative code 

(1) Wisconsin Department of Regulation and Licensing, 1400 East Washington Avenue, P.O. Box 8935, Madison, WI  53708-8935  
      (608-267-7212) 
(2)  Wisconsin Department of Public Instruction, 125 South Webster, P.O. Box 7841, Madison, WI  53707-7841 (608-266-102 
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    FIELD AGENCIES*  
Agency Name Address Telephone/ 

E-Mail 
Supervisor 
& Degree 

A Safe Place P.O. Box 1067 
Waukegan, IL  60079 
 

(847) 249-5147 ext. 30 
rpaul@asafeplaceforhelp.org 

Rita Paul, LCSW, MSW 
Phyllis DeMott, Director 

AIDS Resource Center of WI 1212 57th Street 
Kenosha, WI  53143 
 

(262) 657-6644 Veronica MSW 
Back Up: Roma Hanson, MSW 

All Saints Healthcare, Social 
Work Department 
And All Saints Healthcare, 
Educational Resource Center 
 

3828 Spring Street 
Racine, WI  53405 

687-3371-KH    
Teri Bucket, F: (262) 687-
4557 

Karolynn Hermes, MSW 
Teri Bucket, Educational 
Coordinator 

All Saints Dialysis Center, 
Racine 

818 6th Street 
Racine, WI  53403 
 

687-4283 Todd Nommensen, MSW 
 

AODC of Kenosha, Alcohol 
Counseling Center, Kenosha 

611 56th Street 
Kenosha, WI  53140 
 

658-8166 Ext. 29 
 

Carla Ward 

ARO  Behavioral Healthcare, 
Inc. 

1111 55th Street 
Kenosha, WI  53140 
 

(262) 842-0500; F: (262) 842-
0502 

Harry Borth, MSW 
Nick Mayor, BSW 

Aurora Behavioral Health 
Services 

10400 75th Street 
Kenosha, WI  53142 
 

(262) 948-6770 Kathy Bandstra, MSW 

Beverly Healthcare/Beverly 
Living Center 

1703 60th Street 
Kenosha, WI  53140 
 

(262) 658-4125 Director of Social Services 
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Boys & Girls Club 1715 52nd  Street 
Kenosha, WI  53140 
 

DB: (262) 654-6200, Ext. 109 
bgc.kenosha.org 
KC: (262) 654-6200, Ext. 125 

Dennis Bedford, BSW, 
Supervisor 
Kathy Cole 

Children Service Society of WI, 
Kenosha 

708 57th Street, Ste. 200 
Kenosha, WI  53140 
 

(262) 652-5522 Tatjana Bicanin, MSW 

Children Service Society of WI, 
Racine 

1220 Mound Avenue 
Racine, WI  53404 
 

(262) 633-3591 Tajana Bicanin, MSW 

Children’s Hospital of WI, Child 
Advocacy Center  

6308 8th Avenue, Medical 
Professional Bldg., Ste. 
3090, Kenosha, WI  53143 
 

(262) 653-2266; F: (262) 653-
2277 
jmcguire@chw.org 

Julie McGuire, MSW 

Community Impact Programs  (262) 657-2142 ext. 137 
(262) 638-6651 

Tiffany Witterholt 
Jennifer Jensen, MSW 
Ann Wing, BA 
 

Daybreak/Kenosha Area Family 
& Aging Service, Inc 

7730 Sheridan Road 
Kenosha, WI  53143 
 

(262) 658-3508 Jennifer Swartz, BA 
Karen Kennedy, MSW 

Developmental Disabilities 
Resource Center 

5407 8th Avenue 
Kenosha, WI  53140 
 

(262) 657-7188 Nicholas Potter, MSW 

Ellsworth Correctional Institution 21425A Spring Street 
Union Grove, WI  53182 

(262) 878-1565; (262) 878-
6000 

Anthony Billman, MSW 
Backup: Ms. Pam LaMachia 
AODA Services 
 

Family Alliance 2028 North Seminary 
Woodstock, IL  60098 
 

(815) 338-3590 Janet Brundage, MSW 
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Family Service and Community 
Mental Health Center for 
McHenry County 
 

4100 Veterans Parkway 
McHenry, IL  60050 
 

(815) 385-6400 
F: (815) 385-8127 

Scott Campbell, MSW, Director 

Family Service of Racine 420 7th Street 
Racine, WI  53403 
 

(262) 634-2391 
F: (262) 634-5342  

Tom Galten, MSW 
Eric Rautenberg, MBA 

Fresh Start at All Saints 
Healthcare 
 

 
 

(262) 687-2630 Mary Jane Arroyo, MSW 

Glenview: Northbrook Youth 
Services 

1300 W. Lake Avenue 
Glenview, IL  60026 
 

(847) 724-2620 Vicki Schaffer, LCSW 

Goodwill Industries of SE WI, 
Adult Protective Services 

5407 8th Avenue 
Kenosha, WI  53140 
 

(262) 605-6646 Wren Ide 

Grande Prairie Health Care 
Center, Washington Manor 

10330 Prairie Ridge Blvd.  
Pleasant Prairie, WI  53158 
 

(262) 612-2809 Wendy Greco, CSW 

Healthy Families of Waukesha 
County 

434 Madison St. 
Waukesha, WI  53188 
 

(262) 524-4157 
Healthyfamilieswaukesha.org 

Shirley Wehmeier, BA, 
Supervisor 

Heartland Health Care Center, 
Washington Manor 

3100 Washington Road 
Kenosha, WI  53144 
 

(262) 658-4622 Director of Social Services 

Hospice Alliance 10220 Prairie Ridge Blvd. 
Pleasant Prairie, WI  53158 

(262) 652-4400; 1-800-830-
8344 
elaineklewis@yahoo.com 
hospicealliance.net 
 

Elaine Lewis, MSW, CICSW 
Constance Carr 
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Housing Authority of Racine 
County 

 (262) 636-3406 
F: (262) 636-3404 
 

Jill Sower, BSW 

Independent Living Adult Family 
Home 

5407 8th Avenue 
Kenosha, WI  53140 
 

(262) 657-7188 Dick Kauffman, MSW 
 

Kenosha Achievement Center 7405 30th Avenue 
Kenosha, WI  53143 
 

(262) 652-3681 JoDee Meyer, MSW 
Gayle Richmond, BSW 

Kenosha Aging and Disability 
Resource Center 

8600 Sheridan Rd., Ste. 500 
Kenosha, WI  53143 

(262) 605-6646; (262) 605-
6605:PF; 
(262) 605-6649 Fax 
jerickson@co.kenosha.wi.us 
 

Janice Erickson, BSW 
 

Kenosha Area Family & Aging 
Service, Inc., c/o Aging & 
Disability Resource Center 

8600 Sheridan Road, Ste. 
500 
Kenosha, WI  53143 
 

(262) 658-3508  
kafasifamily@mcleodusa.net 

Dana Tehako Esser 

Kenosha County Division of 
Child & Family Services (DCFS) 

8600 Sheridan Road, Ste. 
200 
Kenosha, WI  53143 

(262) 605-6543; (262) 605-
6500 
dgeary@co.kenosha.wi.us 
(262) 605-6565 MS 
mseiber@co.kenosha.wi.us 
 

Danielle Geary, MSW, CAPSW 
Pam Anderson, MSW 
Rochelle Moore, MSW, APSW 
Margie Seiber, BSW 

Kenosha County Job Center 8600 Sheridan Road 
Kenosha, WI  53140 

jmilisau@co.kenosa.wi.us John Milisauskas 

Kenosha County Juvenile Intake 
Services 

912 56th Street 
Kenosha, WI  53140 

653-2494 
beier.mary@mail.da.state.wi.
us 
 

Mary Beier, BS, MPA 
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Kenosha First Christian Church 13022 Wilmot Road 
Kenosha, WI  53140 
 

(262) 857-4743 Sue Mueller, MSW, LCSW,  
CADC 

Kenosha Housing Authority  625 52nd Street 
Kenosha, WI  53140 

653-4120 Donna Cook, MS Admin. 
Leadership 
 

Kenosha Human Development 
Services – KHDS 

5407 8th Avenue 
Kenosha, WI  53140 

(262) 657-7188 
rkauffman@khds.org 

Denise Derdeyn, BSW 
Dick Kauffman, MSW 
Mary Beth Moczulewski, BSW 
Corrine Pautsch 
Jennie Bennett 
 

Kenosha Probation & Parole 5716 14th Avenue 
Kenosha, WI  53140 
 

(262) 653-7150 Jennifer Hovorka, BSW 

Kenosha Unified School District 
(Tremper High School) 

3600 52nd Street 
Kenosha, WI  53140 
 

(262) 653-6300 Ellen Kupfer, MSW 

Kenosha United Hospital 
Systems 
(See United Hospital Systems, 
Kenosha) 

6308 8th Avenue 
Kenosha, WI  53140 

(262) 656-2011 (General 
Info) 
(262) 656-2922 (JL) 
Jaymie.Laurent@uhsi.org 
 

Jaymie Laurent, MSW 
Erin Mottinger, MSW 

Kenosha YMCA 720 59th Place 
Kenosha, WI  53140 
 

(262) 654-9622 Nancy Fodor, BSW 

Lake County Health Department 
Behavioral Health Services & 
Child & Adolescent Behavioral 
Services Program 

820 Greenwood Avenue 
Waukegan, IL  60087 

(847) 782-6254 Michele Block Esser, MSW, 
CAPSW, LCSW 
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Lincoln Lutheran Assisted 
Living Facilities 

3710 Douglas Avenue 
Racine, WI 53405 
 

(262) 633-0500 Social Services Director 

Lutheran Social Services 
Sexual Assault Services of 
Racine 

1220 Mound Avenue 
Racine, WI  53405 

(262) 619-1633 Samantha Sustachek, MA 
Terry DeWalt, MA 

Margaret Ann’s Place 2522 63rd Street 
Kenosha, WI  53143 

(262) 656-9656 
hope@margaretannsplace.org 
 

Helen Witt, MSW 

My Good Morning Place 4005 Oklahoma 
Milwaukee, WI  53215 
 

 Ms. Connie Taylor 

New Medico Rehabilitation 
Center of Wisconsin 

1701 Sharp Road 
Waterford, WI  53185 
 

(800) 726-2300 Social Services Director 

Olympia Brown Elementary 
School 

5915 Erie Street 
Racine, WI  53402 
 

(262) 664-6650 Becky Kiepske, MSW 

Professional Services Group 6233 39th Avenue 
Kenosha, WI  53142 

(262) 654-1004 Corporate 
(262) 652-2406 Clinic 

Ann Wing, BA 
Jennifer Jensen, MSW 
David Houghton, MSW 
 

Racine Correctional Institute 
(RCI) 

2109 Wisconsin Street 
Sturtevant, WI  53177 
 

(262) 886-3214 ext. 1245 Tommie Thomas 

Racine County Human Services 1717 Taylor Avenue 
Racine, WI  53403 
 

638-6353 Kerry Pearce, MSW 
Kerry Milki, MSW 

Racine County Juvenile Court 717 Wisconsin Avenue 
Racine, WI  53403 

(262) 636-3551 
(262) 636-3508  

Charles Constantine 
John Jude 
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Racine County Opportunity 
Center – RCOC 

4214 Sheridan Road 
Racine, WI  53405 
 

554-5006 Kay Tonkin, MSW 
 

Racine Probation and Parole 800 Center Street 
Racine, WI  53403 
 

(262) 636-3822 
Sheriff Administration 

Brent Boehlke, BS 
Cynthia Sartin, BS 

Racine Vocational Ministry 214 Seventh Street 
Racine, WI  53403 
 

(262) 633-8660 Jim Schatzman, MA,  Supervisor 
 

Refugee Resettlement Program 
Lutheran Social Services 

647 West Virginia St., 
Ste.300 
Milwaukee, WI  53204 

(414) 381-4400 Ako Hasegawa, BSW 
 

Rockford Sexual Assault 
Counseling 

1731 Mary Street 
Beloit, WI  53511 
 

(815) 636-9811 
clarinet43@juno.com 

Julie Barthels, MSW, MA 

Safe Start  1717 Taylor Avenue 
Racine, WI  53403 
 

 Gina Bartel, BSW 

Salvation Army 3116 75th Street  
Kenosha, WI  53403 

(262) 564-0286 
800-808-7730 x307 
 

Pamela Church, BSW 

Shalom Center 1713 62nd Street 
Kenosha, WI  53143 

(262) 658-1713 Suzanne Wilczek, BSW, 
Development Manager 
Lisa Sanders 
 

Society’s Assets 5200 Washington Avenue, 
Ste. 225 
Racine, WI  53406 

637-9128 Social Services Director 
Linda Vogelman, BSW 

Society’s Assets 5727 6th Avenue 
Kenosha, WI  53140 

(262) 657-3999 Carol Wolfe 
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St. Clair House 4107 St. Clair Street 
Racine, WI  53403 

(262) 681-3202 Mary Alford 
Joleen Jensen 
 

Student Age Parent Program 
Reuther High School 

913 57th Street 
Kenosha, WI  53142 

(262) 653-7913 
mplovani@kusd.edu 
 

Mary Plovanich, Supervisor 

The Counseling Center of 
Milwaukee 

2028 North Bartlett Avenue 
Milwaukee, WI  53202-1059 

(414) 271-2565 
Fax: (414) 271-0102 
 

Dan Magnuson, Director, MA, 
MSW 
 

Tremper Senior High School 8560 26th Avenue 
Kenosha, WI  53140 
 

(262) 942-2218 Ellen Kupfer, MSW 

United Hospital Systems - 
Kenosha 

6308 8th Avenue 
Kenosha, WI 53140 

(262) 656-2011 (General 
Info) 
(262) 656-2922 (Jaymie) 
Jaymie.Laurent@uhsi.org 
 

Jaymie Laurent, MSW 
Erin Mottinger, MSW 

Urban League of Racine and 
Kenosha 

1418 68th Street 
Kenosha, WI  53143 

(262) 652-2111 Social Services Director 

United Way of Kenosha 7200 59th Place, Suite 1 
Kenosha, WI  53140 

(262) 658-4104 
volunteer@kenoshaunitedway
.org 
kenoshaunitedway.org 
Jayne (262) 925-8441 
 

Jayne Siler, MA  

United Way of Lake County 
(Gurnee) IL 

330 South Greenleaf Street 
Gurnee, IL  60031-3389 

(847) 775-1000 
F: (847) 775-1001 
uwlakeco.org 
ltracy@uwlakeco.org 
Lynn (847) 775-1043 

Lynn Tracy, MSW 
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Walworth County Department of  
Probation and Parole 
 
 

735 North Wisconsin Street 
Elkhorn, WI  53121 

(262) 741-3423 
County Department Building 
 

Eileen Haffey, BSW 

Walworth County Dept. of 
Health & Human Services 
 
 

County Rd. NN, P.O. 1005 
Elkhorn, WI  53121 

(262) 741-3200 Pat Weeden, MSW 

Washington Middle School 
Kenosha Unified Schools 

811 Washington Road 
Kenosha, WI  53140 

O: (262) 543-7919 
F: (262) 653-6056 
lbonnar@kusd.edu 
 
 

Laurie Bonnar, MSW 

Wheaton Franciscan – All Saints 
Fresh Start 

1333 College Avenue 
Racine, WI  53403 

  

Winchester House Nursing 
Home 

1125 N. Milwaukee  
Libertyville, IL 60048 
 
 

O: (847) 377-7226 Paula McDonald, BSW 

Women’s & Children’s Horizons 
– Kenosha 

2525 63rd  Street 
Kenosha, WI  53143 

656-3500 Administration 
sschmidtdecker@ 
wchkenosha.org 
edavis@wchkenosha.org 

Sue Schmidt-Decker, BSW 
(262) 656-1846 Direct 
Services 
Erin Davis 

Women’s Resource Center 
 

P.O. Box 1764 
Racine, WI  53401 
 

(262) 633-3274 Deanna Ford, BA 

Woodstock Rehabilitation & 
Health Center 

3415 Sheridan Road 
Kenosha, WI  53140 

(262) 657-6175 Marian North, BSW 
UrsulaWickramasekera, BA 
Trish Franzen, BSW 
 



 137 

YWCA Lake County 
(Waukegan) IL 

2133 Belvidere Road 
Waukegan, IL  60085-6143 

(847) 662-4247 
F: (847) 662-4752 
information@ywcalakecounty
il.org 

 

 
 
*PLEASE NOTE: The Field Agencies listing in this book is a partial record of potential field placements.   This is the most current 
information available to the department at the time of printing. Changes frequently occur such as agency name, staff and programs.  
Please refer to the Agency Reference Books which are located in the Administrative Assistant’s office (Lentz Hall 316). 
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